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U RESEARCH AND DEVELOPMENT PRQJECTS

A RESEARCH AND DEVELOPMENT PRQJECTS

Study Title:

Pur pose:

Begi nni ng Dat e:
Endi ng Dat e:
Contractor:
U Mbonitor:

St at us:

Fundi ng Sour ce:

Unenpl oynent | nsurance Service (U S) Perfornmance
Measur enent Revi ew (PMR) Prod ect

To exam ne, evaluate and inprove the nmechanisns for
assessing State Enploynment Security Agencies (SESA)
performance in adm nistering the U programthereby
pronoting continuous inprovenent in the delivery of
pronpt and quality services to the program s primary
custoners - clainmants and enployers. This project is
al so designed to ensure that the Secretary of Labor's
statutory responsibilities for the admnistration and
oversight of the U prograns are being carried out
effectively. PMRis a nulti-year project consisting
of three phases. Phase |, the design stage, included
t he devel opnment of alternative perfornmance neasures.
Phase Il, the current phase, is a field test of
nmeasures to determne their operational feasibility.
Phase 111 wll include phased inplenentation.

Sept enber 30, 1988

Late 1995 - begin Nationw de inplenentation
Phase Il - Mathematica Policy Research, Inc.
WIlliam N Coyne

On February 15 and 16, 1995, representatives fromthe
six States, which field tested PVR neasures -
California, Illinois, Ransas, M ssouri, New Hanpshire
and Wsconsin - net with the original steering
commttee nenbers, the State expert panel, and
national office staff for presentations of field test
findings. The agenda included conparative reports on
State performance during the field test and panel

di scussion of the strengths and weaknesses of PMR
nmeasures. Sone revisions in the neasures are being
made as a result of the field test findings and in
response to the coments received on the U PL and FRN
whi ch were published in February with the contractor's
report as an attachnment.

W have reviewed the contractor's design for data
val i dation and are now in the process of working to
redesign the U reporting systemto incorporate PNR

el ements and define all elenments to be included in the
val i dati on process, which will replace current
Wor kl oad Validation as the new neasures are

i npl enented beginning late this year.

Nat i onal Activities (Phase I1)



Study Title:

Pur pose:

Begi nni ng Dat e:
Endi ng Dat e:
Contractor:
Project Monitor:

St at us:

Fundi ng Sour ce:

Study Title:

Pur pose:

Begi nni ng Dat e:
Endi ng Dat e:
Contractor:

U Project Mnitor:

St at us:

Fundi ng Sour ce:

Enpl oyee Leasi ng St udv

The overall goal of this project is todeterm ne the

i npacts of enployee |easing on U clainmants and on the
U system Specific objectives include whether

enpl oyee | easing has | ed to experience rating
mani pul ati on, unpai d enpl oyer taxes and reduced U
grants as a result of fewer enployers.

June 1, 1993

June 30, 1996

KRA Cor por ati on

Rett Hensl ey

Results of surveys conpleted by 51 State Enpl oynent
Security Agencies (SESAs) have been conpil ed and
submtted by the contractor to USDOL in an interim
report. Testing of the data gathering technique with
the Maryl and agency has been successfully conpl et ed.
Data gathering will soon comrence wth Florida agency
for anal ysis.

Pil ots and Denpnstrati ons

Study of An Increase in the Unenpl oynent | nsurance
Federal Taxabl e WAge Base

This study was undertaken in order to develop a better
under st andi ng of enpl oyer response to changes in the
Federal taxable wage base and its inpact on

enpl oynment. It can be used by policy nmakers at the
State and Federal level in the fornulation of policy
towards increasing the Federal taxable wage base.

June 30, 1992
Sept enber 1, 1994

KRA Cor por ati on

Robert Pavosevi ch

The final report has been conpleted and is expected to
be published as U GCccasional Paper 95-1 by the end of

April .
U National Activities
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Pur pose:
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Contractor:
Project Monitor:

St at us:

Fundi ng Sour ce:

Study Title:

Pur pose:

Begi nni ng Dat e:
Endi ng Dat e:
Contractor:

U Project Mnitor:

St at us:

Unenpl oynent | nsurance Policy |ssues Book

The purpose of this project is to devel op an

Unenpl oynent | nsurance (U ) book on current policy

i ssues. This book will be the second volune in a two-
vol unme set conpl enenting a vol une being published by
the WE. Upiohn Institute for Enploynent Research

March |, 1994
Decenber 30, 1996
The Upjohn Institute
St eve Wandner

Fifteen draft chapters of the book are expected to be
conpleted by May 10, 1995. A synposiumto present and
di scuss the chapters of the book will be held June
15-17, 1995 in Kal amazoo, M. The tentative date for
publication of this book by the WE. Upjohn
Institute for the Enpl oynent Research is

Decenber 1995.

Pil ots and Denpnstrati ons

U Survival Analysis Rate and Benefit Mbdel

This Study has two nain objectives. One is to devel op
a statistically valid nodel of benefits. The initial
phase of this project will consist of building a PC
based nodel which can be run in the | atest avail able
version of LOTUS 1-2-3 (or simlar spreadsheet
software as agreed upon by U S and the contractor)
and mai ntained by US actuarial staff.

Sept enber 30, 1994

Sept enber 30, 1997

Battelle Menorial Institute

Tom St engl e

A nationally representative sanple of fifteen
random y chosen States have been chosen to
participate in this project. The contractor is

drafting an OMB cl earance package in accordance with
t he Paperwork Reduction Act in preparation for



Fundi ng Sour ce:

obtai ning a random sanpl e of approxinmately ten-
thousand initial claimants from each sel ected State.
The fifteen selected States have been provided with
the necessary data requirenents and specifications.
The contractor is awaiting notifications of State
partici pation.

Unenpl oynent | nsurance Research and Training (U R&T)

B. TECHNI CAL ASS|I STANCE PRQIECTS

Study Title:

Pur pose:

Begi nni ng Dat e:
Endi ng Dat e:

Contractor:

U NMbnitor:

St at us:

Fundi ng Sour ce:

Benefit Paynent Control (BPC) Technical Assistance
GQui de (TAG and Trai ni ng

To exam ne, evaluate and identify successful and cost
effective nethods nationw de for operating benefit
over paynment prevention, detection, recovery and
prosecution systens. A conprehensive BPC TAG which
serves both the intrastate and interstate prograns,

w || be devel oped and associated training will be
conducted for State BPC staff on the use of the newy
devel oped TAG

Cct ober 1, 1991
February 1, 1995

Maryl and Departnment of Econom ¢ and Enpl oynent
Devel opnent

Wayne Zaj ac

Maryl and has conpl eted the BPC TAG and has
distributed it to all States. The Maryl and proj ect
staff conducted three training: sessions on the BPC
TAG and related topics during fall 1994. A final
report, which includes the results of the training
eval uation, was submtted by the Maryl and proj ect
staff as required in Decenber 1994.

U National Activities

1. U DEMONSTRATI ON PRQJECTS

Study Title:

Pur pose:

Mar vl and Work Search Denonstrati on

Thi s denonstration project is an extension of other
DOL research projects that have exam ned the effects
of U and ES services to facilitate claimants' return
to work. This denonstration will determ ne whether or



Begi nni ng Dat e:
Endi ng Dat e:

Contractor:

U Project Mnitor:

St at us:

Fundi ng Sour ce:

Study Title:

Pur pose:

Begi nni ng Dat e:
Endi ng Dat e:

Contractor:

U Project Mnitor:

not the stringency of work search requirenents

accel erates cl ai mant reenpl oynent and reduces U
benefits paid, w thout reducing the wage rate
obtained by the claimant. The results fromthis
denonstration will provide valuable information to W
L and all States on the desired effect of work search
requi renents, and identify potential policy changes
that can be nade to nmake work search requirenents
nore effective.

Sept enber 27, 1991

March 1997

Maryl and Departnent of Econom ¢ and Enpl oynent
Depl oyment (DEED), with Abt Associ ates

Wayne Gordon

Project is conpleting new participant enrollnent in
Decenber 1994. Serviceprovision activities will then
begin to phase out as all participants conplete these
services. Analysis and eval uati on phase i s now
begi nni ng.

U National Activities

New Jersey Foll ow Up Study I

To conduct a second foll owup study of the long-term
earnings and U programinpacts on sel ected
participants in the New Jersey Reenpl oynent
Denonstration Project (NJU RDP). Treatnent services
were: (1) Job Search Assistance (JSA); (2) JSA wth
training or relocation allowance; and (3) Job Search
Assi stance conbined with a reenpl oynent bonus.
Results fromthe original NJU RDP showed that job
search assi stance al one was the nost effective
treatnent service. A follow up study was conpl eted
in 1990 and indicated that the treatnent service

i npacts need to be neasured over a seven-year period
and during different economc conditions. Results
shoul d be very useful in analyzing the long-term

i npacts of the treatnent services.

June 30, 1992
Decenber 30, 1994

New Jersey Departnment of Labor with Mathematica
Policy Research, Inc.

Ron W/ us



St at us: Mat hemati ca Policy Research, Inc. has conpleted the
report. The final evaluation report, together with a
separate summary of the results and inplications of
the original and foll owup New Jersey studies are
expected to be available as an U GCccasional Paper in

May .

Fundi ng Sour ce: Unenpl oynment | nsurance Research and Trai ni ng
(U R&T)

Study Title: U Sel f-Enpl oynent Denonstration Eval uation

Pur pose: The purpose of this project is to determne the

viability of self-enploynment as a reenploynent option
for unenpl oyed workers. This contract provides an
eval uation of two experinental U Self-Enpl oynent
Denonstration Projects that were conducted in the

St ates of Washi ngton and Massachusetts. This will
provi de a process analysis, inpact analysis, and
benefit-cost analysis of these projects.

Begi nni ng Dat e: June 16, 1988

Endi ng Dat e: January 31, 1995

Contractor: Abt Associ ates Inc.

U Project Mnitor: Jon C. Messenger

St at us: The contractor has conpleted the final eval uation

report on the WAashi ngton and Massachusetts Sel f-
Enpl oyment Project. This report will be published as
an U Cccasional paper in June 1995.

Fundi ng Sour ce: U National Activities
Study Title: Job Search Assistance Denpnstration Evaluation
Pur pose: The purpose of this project is to determne the

feasibility of inplenmenting different types of job
search assi stance prograns. The Job Search Assi stance
(JSA) Denonstration represents an experi nental
research effort mandated by the Congress (P.L. 102-
164) to build on the results of the New Jersey Ul
Denonstration Project. The New Jersey Denonstration
showed t hat one package of intensive job search

assi stance services can speed dislocated U
claimants' return to productive enploynent. The JSA
Denonstration expands on this know edge base by
testing alternative service approaches to see which
ones have the greatest inpacts and are nobst cost-
effective. The denonstration project is being



Begi nni ng Dat e:
Endi ng Dat e:
Contractor:

Proj ect Monitor:

St at us:

Fundi ng Sour ce:

conducted in Florida, Wsconsin, and the District of
Col unbi a.

Oct ober 1, 1993

May 31, 1998

Mat hemati ca Policy Research, Inc.
Jon C. Messenger

The research design for the denonstration has been
conpl eted, and the denonstration is operational in
Florida and the District of Colunbia. Planning for
proj ect operations has now begun in Wsconsin. In
Novenber 1994, project operations began in Florida
with the enroll nent of project participants. The
Florida denonstration is operating in ten | ocal
sites. Enrollnment of project participants in the
District of Colunbia began in February | 995.

U National Activities

[11. DOL PROJECTS RELATED TO U

Study Title:

Pur pose:

Begi nni ng Dat e:
Endi ng Dat e:
Contractor:

U Project Mnitor:

St at us:

Fundi ng Sour ce:

Study Title:

Enmer gency Unenpl oynent Conpensati on Act St udy

The purpose of this study is to evaluate the inpact
of the Energency Unenpl oynent Conpensation Act of
1991 on the | abor market experience of the

unenpl oynment insurance claimants, on the econony, and
U trust funds, and to explore policy options for
extendi ng benefits during periods of future high
unenpl oynent .

Sept enber 30, 1994

March 31, 1997

Mat hemati ca Policy Research, Inc.

Rob Pavosevi ch

The contractor is sunmarizing rel ated studi es and
begi nni ng work on both the researchdesi gn and the
survey instrunment, which will be used to sanple EUC

cl ai mant s.

Pil ots and Denpnstrati ons

Eval uati on of Worker Profiling Systens




Pur pose:

Begi nni ng Dat e:
Endi ng Dat e:
Contractor:

U Project Mnitor:

St at us:

Fundi ng Sour ce:

Study Title:

Pur pose:

Begi nni ng Dat e:

The purpose of this project is to provide research
assistance to DOL in conducting a conprehensive

eval uation of the operations and effectiveness of
State Worker Profiling and Reenpl oynent Services
Systens. The plan is to conduct an eval uation of the
Worker Profiling and Reenpl oynent Services Initiative
which wi Il provide:

1. information on the operation and
effectiveness of State Wbrker Profiling and
Reenpl oynment Servi ces Systens that have been
devel oped in accordance wth Public Law (PL)
103-152; and

2. an assessnent of State operations that
pertain to the initiating, and the
effecti veness of nore established State
Syst ens.

July 1, 1994

June 30, 1998

Soci al Policy Research Associ ates

Jon C. Messenger

The contractor conpleted a final version of the

eval uati on design report in February 1994, and

subm tted a custoner survey for DOL and OVB cl earance
in March. The contractor al so conpleted on-site data
collection visitsto Maryland (the test State) and to
five prototype States (Florida, Kentucky, Oregon,

Del awar e, and New Jersey).

U National Activities

Eval uati on of Short-Ti ne Conpensati on Progdrans

The objectives for this study include determ ning the
i mpact of Short Tine Conpensation (STC) on state U
trust funds, exam ning the extent to which STC
preserves jobs by deterring |layoffs, and

i nvestigating the ways in which the programis

adm ni stered and how that adm nistration m ght be

i nproved. An anal yses of five chosen States, whose
unenpl oynent i nsurance |laws include STC, will enable
the Secretary of Labor to provide a required report
to Congress on the inplenentation of Section 401 of
t he Unenpl oynent Conpensati on Arendnents of 1992.

June 30, 1994



Endi ng Dat e:

Contractor:

U Project Mnitors:

St at us:

Fundi ng Sour ce:

Study Title:

Pur pose:

Begi nni ng Dat e:
Endi ng Dat e:
Contractor:

U Project Mnitor:

St at us:

Fundi ng Sour ce:

Study Title:

Pur pose:

June 30, 1996

Ber kel ey Pl anni ng Associ ates and Mat hemati ca Policy
Resear ch

Roz Thomas and Ingrid Evans

The contractor is currently gathering data fromthe
five selected States in the study. A sanple States
and Enpl oyers Survey has been prepared by the
contractor in accordance with the Paperwork Reduction
Act, and is awaiting MB cl earance.

Pil ots and Denpnstrati ons

Eval uati on of Voi ce Response Units in the
Unenpl oynent | nsurance System

The purpose of this project is to provide sunmary
information on the extent to which voice response
units are used by State Unenpl oynent | nsurance
agencies to handl e various functions associated with
cl ai m processing. The study will also provide
detail ed anal ysis of voice response units inplenented
intw to four States including system design,

i npl enentati on and operational costs, and functi onal
characteristics.

March 1995

June 1996

PRAMM Consul ting G oup, Inc.
Dougl as Scott

Contract finalized and prelimnary work is in
pr ogr ess.

U National Activities

Ri sk Anal ysis Project.

To assist SESAs in identifying and reducing risks to
the U program Specific objectives include: (1)
identifying specific weaknesses and future areas of
vulnerability; (2) evaluating risk analysis policies
and guidelines; (3) evaluating automated anal yti cal
ri sk analysis products; and (4) providing
reconmendat i ons, approaches, training and anal yti cal



