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Improper Payments  

• Improper Payments Panel Discussion, Dale Zeigler, USDOL 
• Reducing Improper Payments, Joseph Pika, Office of Management and Budget 

 
Forensic Accounting and Data Mining 

• Forensics Techniques and Automated Oversight, Brett Baker, OIG-US Dept. of Commerce  
 
New Technologies and SIDES 

• UI State Information Data Exchange (SIDES) System, John Sharkey, Information Technology 
Support Center (ITSC) 

• Modified Wage-Benefit Crossmatch, John McLandrich, Texas 
 
Maintaining Integrity during High Unemployment 

• Interstate Inquiry (IBIQ) & State Inquiry (SID), Quinn Watt, USDOL 
• Interstate Reciprocal Overpayment Recovery Arrangement (IRORA), Robin Nichols, 

Florida 
 
Styles of Effective Collection 

• Collections, Steve Kinzie, Alaska 
 
2010 Security Trends and Concerns 

• Contingency Plans - Federal Perspective, Paul Bankes, USDOL 
• Implementing Security Program, Leslie Cummings, Oregon 

 
ETA 227: Reporting and Validation 

• ETA 227 Report –What is it, How it’s used, How it is validated?, Scott Gibbons and 
Burman Skrable, USDOL 

 
Executive Order 13520 & You 

• Executive Order 13520-Improper Payments Information Act, Andrew Spisak, USDOL 
• Reducing Improper Benefit Payments, John Galvin, New Jersey 
• Integrity Methods, Tools, & Best Practices, Mickey Ford, Ohio 

 
Federal Income Tax Offset 

• Treasury Offset Program, Horace Tate and Thomas Kobielus, US Dept of Treasury
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